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Business as corosual
Message from the Corona retreat

Dear customers and partners. 
We hope you had a pleasant and, above all, healthy New Year. Certainly, not only in your private sphere, 
but also in your company, the prevailing pandemic has brought many challenges and changes. At kolb 
the new normality meanwhile has become daily business too. Of course, no one is really happy with the 

current situation, but we have adjusted well both organizationally 
and economically. ˈBusiness as corosualˈ as we say. In line with 
these circumstances, our production is running at full capacity, as is 
our logistics. The supply of spare parts, consumables and cleaning 
chemicals for our customers is secured without restriction.   
We carry out any necessary service work within the legally prescri-
bed Corona regulations and with appropriate protective measures 
for our employees. 

Our service is of course still available now during normal office hours 
as usual at the familiar phone number 02154-9479-44 and / or email 
service@kolb-ct.com. For service requests that do not necessarily 
require a visit, we provide telephone, online and video chat support. 

All in all, we are looking positively to the coming months and con-
tinue to see light in the tunnel towards normality. Even if, contrary 
to our perhaps overly optimistic hopes in December, the tunnel has 
recently become somewhat longer. But still, it is a tunnel and not a 
shaft. For example, we very much hope that the Productronica trade 
show can take place in Munich from Nov. 16 to 20, 2021, and that 

we can once again maintain personal contacts and hold ˈanalogˈ discussions with you there. 

Until then, we wish you and your families as well as your colleagues all the best and justified hopes for 
an improving situation. And we would also like to take this opportunity to arouse your curiosity to our next 
newsletter, in which we will not only present a new and interesting cleaning product, but will also make 
subscribers to the newsletter a special introductory offer. 

Stay patient an healthy


